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Introduction

Revinate’s mobile app will help managers stay on top of their reputation, on-the-go. It’ll help:

e provide visibility into key reputation metrics

e  proactively notify when actionable content is posted

®  enable monitoring of online content

e facilitate operations workflow of reputation management
e enable direct action on review and social media channels

Why download the Revinate mobile app?

® increase productivity: improved adoption by employees leads to better engagement and in turn,
overall ROI of the solution

* improve satisfaction: more timely follow ups, happier guests

e improve compliance to feedback response mandates
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Install Revinate Mobile app

Verizon 7

Exceptional Level of Service
We 300rt e 1eTarder of o honeymoon here. Wha

RELHE, N\LIFZKRA..
1". L L “:-\l:’lnl' ‘,!V:A‘-

Amazing resort. Well worth th...

To get started with Revinate’s mobile version, you will need to download the app from the Apple store.
Download

Download:

e (o to the App Store Page: https://itunes.apple.com/app/id656927496
e  Use your Revinate web credentials to download

e Avalilable for all Revinate accounts

Requirements

¢ iPhone Models: 4, 4s,5
e i0S4,5,6x

e US English only
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You can access the Revinate app any time by locating it on your mobile and tapping on the Revinate app

icon.

w...Verizon &

b &

¢

fD Revinate

The New Standard For Guest Satisfaction

Forgot password?

After tapping on the Revinate icon, you'll be taken to the login screen. Your login credentials are the
same as your Revinate credentials. To login, insert your Revinate email and password. If you forgot
your password, you can tap on the “Forgot Password” link to reset your password.
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Guided Messages

All first-time users of the app will receive guiding messages (in yellow), to walk you through the various
steps of the application. To remove the message, simply tap on the "OK" and it’ll go away. Here are
some of the guided messages you will see.

Select Property or Group

w...Verizon 9

Revin

Let's get started,
tap to see your accounts.

If you have access to a single property, then you will get directed to the All Reviews screen. However, if
you are a user with access to multiple properties or groups, then you’ll receive a message guiding you to
access all the accounts.
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Select an account

v....Verizon 7

Menu

1

Now select an account
to begin.

After you have accessed the accounts, then you should select the property or group you want to
access. Once you select this, you'll be taken to the All Reviews stream to view your reviews.
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Swipe to see more reviews

w...Verizon 9

- R

Swipe left or right to go
to different reviews

Once you are looking at your reviews, you'll be able to scroll through each review very easily by swiping
left or right to go to different reviews.
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Swipe to access quick actions

Verizon 7

Swipe left on a review to
access quick actions.

While in the All Reviews stream, you can access quick actions by swiping left.
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Assign a custom action icon

Verizon 7

Tap and hold to assign
an action for this icon.

When taking action to a review, you'll have an actions bar to choose from. You can select and set one of
the action buttons in the tool bar by tapping and holding to assign an action icon.
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Menu Screen

You can always access the menu by tapping on the “menu” icon located at the top left corner a screen or
by swiping a screen from left to right.

Menu

w...Verizon & 3:24 PM

Trump International Hotel Waikiki, HI

SNAPSHOT

REVIEWS

SEARCHES

©

o

This is the main menu screen where you'll be able to access the different areas of the mobile app, such
as:

Any other properties or groups you have access to.
Snapshot - a section of reports.

Reviews - access your reviews and take action.
Searches - view your social media search results.
Application settings.

IS A

Revinate Mobile User Guide - 12 Revinate.com



D Revinate

Account List

w...Verizon & 12:19 PM

Menu

MY GROUPS

All Properties

International Trump...

NYC Trump Properties
See more...

MY PROPERTIES

B  Trump International Chicago, IL

Trump International Hotel Wai...

Trump International Las Vegas...

Trump International New York,...

Trump Soho New York, NY

For users who have access to multiple properties or groups, once you access the account list, you'll be
able to select the group or property you want to view.
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Reviews
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List of Views

Reviews Menu

v....Verizon 2

REVIEWS

Saved

Positive

Negative

Iripadvisc

Not Responded T«

The Reviews menu will provide you with a number of filtered views, highlighting the most relevant reviews
data.

All reviews

Saved Reviews

Positive Reviews

Negative Reviews

TripAdvisor Reviews

Reviews that have no response

RS
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View All Reviews
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w...Verizon & 4:54 PM

(a) =}

=)

All Reviews @ N

Trump International Hotel Waikiki, HI

L)

Feel like at home. 9/ 14 h

We felt like we were at home during our stay. Hotel
staff was very friendly and kind. Rooms were very

@ Expedia

With high fare comes peacefu... 14 h

Good: Cleanliness. Proximity to the beach. Pool is
small, but with a good view and less crowd (probably

@ Expedia
KRSV T7RBINTDAT—BFER... 16 h

A—YrYEa—KIRDEHL T, AEEROHE
5, hSYTEBBHLET, HL TEEHVLS
©¢)

tripadvisor

This was amazing 1d

We arrived from Australia & were told, had problem
with our room !!! OMG we were upgraded to fantastic

10)

0,

Total Review

The All Reviews screen will stream all of your reviews in chronological order, with the most recent review
at the top. You'll find the following features on this screen:

S o

Menu icon - you can also swipe from left to right to return to the menu
Notification Icon - to turn off or on push notifications
Search field - to create a search for any word of phrase amongst your reviews

All of your reviews as they appear within the Revinate website, including all relevant reviews content
Date range selector - the default will be Quarter to Date.
Total number of reviews - general number provided

*Note: you can update your reviews at any time by pulling the All Reviews screen down update and load

any Nnew reviews.
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Notification

Verizon % 3:01 PM

All Reviews

Trump International Chicago, IL

A

=~ Notifications are turned on
We generally do not stay in such pricey hotels as the
Trump, but to celebrate a special occasion, we

tripadvisor

Muy bueno 14h

Es un fantastico hotel. Primero la situacion es muy
buena, al lado de las principales calles de compras,

tripadvisor

SO nice! 1d

Good: Location, staff, cleanliness
Bad: Maybe make the bar bigger?? It was always

@ Expedia

Great hotel 1d

This hotel is in a good location, right splat in the middle
of Chicago. There is a PF Changs walking distance(my

tripadvisor

You're Fired! 1d

Liaalbodislikaloavina a bad oot Luas o

By clicking on the "bell" icon in the top right corner of the All Reviews page, you can enable or disable a
push Notifications. Push notifications are a way for an app to send information to your phone (via a
badge, alert, or pop up message) even when the app isn’t in use.

One thing to note is that the notifications are enabled/disabled on a per view basis. For example, if you
have access to multiple properties, and you enable notifications while in one property view, then you will
need to go back to the property/group list to enable notifications for other accounts.
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Alert

2:45

Monday, July 15

Revinate
'or Trump
fotel Waikiki, HI on

After enabling notifications in the app and making sure you have enabled and selected the
alerts/notifications in your iphone settings, you will receive alerts such as this one above.
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Search Field

w...Verizon

Q. Pool {3  cancel

Exact Match

Als|p|FlGIH]JK]|L

< BBE0000 e

Search

Once you start to type in the search field, a keyboard will populate for you to type in any keyword or
phrase to search amongst all of your reviews. Click on the "Exact Match" box if you would like to search
to match the exact order of your phrase.
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Date Range Selector

Month to Date

m\

By clicking on the Date icon, in the bottom left corner of the All Reviews screen, you will have some date
range options to choose.
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Taking Action on Reviews

There are various actions you can take on a review within the mobile app. You can access actions 2
ways:

1. From the All Reviews stream, you can use a shortcut to 3 main actions by by swiping from right to
left on any given review.

2. From the All Reveiws stream, you can tap on the review you want to take action on. A toolbar of
actions will appear at the bottom.

Actions Shortcut

All Reviews

8 Properties

~» L

Respond Add Ticket

*
O O 0

Regular 5* Hotel, good locati... 1h

The location of hotel is very good, they gave us a room
in floor 59 which was fantastic.

i Trump International Las Vegas, NV

tripadviso
They have excellent bed, it ca... 1h
We used a bidding of priceline, then got trump hotel
Actually | did not satisfy because of the location at that
1 Trump International Las Vegas, NV

oc)

[ et

3 main actions will appear in the shortcut:

1. Respond to review
2. Add Ticket
3. Savereview
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Actions Toolbar

@Expedio Feel like at home.

Jul 09, 2013

Recommended: Yes

We felt like we were at home during our stay
Hotel staff was very friendly and kind. Rooms
were very clean. We had breakfast and dinner
at the hotel restaurant. Both were excellent. We
are planning to stay there next year

() o _0 0

After tapping on the review, the toolbar will display:

o ()

Respond to review

Email or Text review

Add a ticket

Action icon you can select
More actions

S
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Respond to Review

w...Verizon 9

X

Business Management Registration
Step 1 — Sign in to TripAdvisor

Sign in using your Facebook account N
Easdy 8nd your fnends’ vavel advice. and shane your own

..or sign in to your TripAdvisor account

Once you tap on Response icon, you will get re-directed to the response center for that website. The
response process includes:

1. Logging into the website with your login credentials for that site. Once logged in, you can select the
review and submit your response.

2. Ifresponse templates are enabled and available to you, locate the slide bar labeled "Response
Assistant", at the bottom of the screen. Slide to access the response templates to select from.

3. After you submit your response on the review site, click on the "green" confirm button so that
Revinate can track your response submission.

*Note: A small blue arrow icon will populate under the review, indicating the review has been responded
to.
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Send Text or Email

Send as Text

Cancel

You will also have the option to either email or text a review. This feature will use your contact list on
your phone.

By tapping “Send as Text”, alink to the review as well as a “share message” will populate in the text
message composition field. Enter the contact information of the recipient and tap to send. When
sending as a text, only the link to the review will be sent.

By tapping “Send as Email”, the full review as well as a link to the review on the review site will
populate in a blank email. Enter the email address of the recipient and tap “send”. A review summary, the
review body and a link to the site for which the review is posted on will be send in the email.

*Note: A small blue letter icon will populate under the review, indicating the review has been sent to
Someone.
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Add a Ticket

w...Verizon & 2:52 PM (o) (-}

‘cancel  Add a Ticket () TAda

4
@ Bring on the BLING

Assigned to Select contacts

+

Watchers Select contacts

Note ter notes
o -

°®

Status Open 9 v

°

Resolve when Response posted

To create aticket, tap on the Add Ticket icon then:

Use the Select Contacts + icon to assign the ticket to someone

Use the Select Contacts + icon to include a watcher of the ticket

Enter Notes - type in the action/task that you are assigning

The status will automatically be open until resolved

If the task is related to responding to a review, you can tap a checkmark for “Resolve when
Respons posted”, which will automatically resolve/close the ticket once a response is posted live on
the review site.

6. Tap onthe “Add” buttonin the top right corner to send the ticket

I A
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An email will go out to the assignee and the watcher will be copied on the email.

*Note: A small blue ticket icon will populate under the review, indicating the review has a ticket.

Assign a Custom Action Icon

Verizon & 3:43 PM (o) ()

Reviews  Trump International Hotel Waikiki, HI

©Expedio Feel like at home.

Jul 09, 2013

Recommended: Yes

We felt like we were at home during our stay
Hotel staff was very friendly and kind. Rooms
were very clean. We had breakfast and dinner
at the hotel restaurant. Both were excellent. We
are planning to stay there nex

You can assign the next action icon that is more relevant to you. By tapping on the 4thicon tab, 3 other
actions will populate fory ou to choose and set:

1. Save review
2. Post to Facebook
3. Tweset this

To set an action icon, tap and hold to select. Once selected, that icon will appear as the 4th action of the
Actions toolbar.
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More Actions

v....Verizon 7 3:43 PM (o] ()

Reviews Trump International Hotel Waikiki, HI

©Expedia Feel like at home.

Jul 09, 2013

Recommended: Yes

We felt like we were at home during our stay
Hotel staff was very friendly and kind. Rooms
were very clean. We had breakfast and dinner
at the hotel restaurant. Both were excellent. We
are planning to stay there next year

After you have selected and set your 4th action, the remaining 2 actions will be available from this last
actions tab.
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Searches
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Social Media Searches

Search Topics

SEARCHES

My Hote

Competition

ed Mentions

The next section of the mobile app displays your Social Media Searches. From the searches menu,
you'll find the search folders as they appear in the Revinate web version. They may include searches
about:

My Hotel

Competition

Sales Prospects

Saved Search Mentions

Hwn =

To view your social media mentions, expand the folder and select the search topic.
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Shortcut for Quick Actions

w...Verizon & 10:53 AM

= Trump Waikiki

~»

Respond Add Ticket

e lee 1d

siesta @ Trump International Hotel Waikiki
Beach Walk http://t.co/GUMohb 1sY]j

While looking at your search results, you can use the actions shortcut and swipe from right to left to view
the actions you can take on any given social media mention. For example, with Twitter results, you can
swipe left to quickly access the actions: reply, add ticket and save.
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Taking Action on Social Media Searches

Back  Trump Waikiki
Mi Lourdes Madriaga
"I Jul 12,2013

ELITE AT THE TRUMP - LAUNCH NEXT
WEEKEND Saturday at 10:00pm - Sunday, July
14 at2:00am at Trump International Hotel
Walikiki Beach Walk

O 6 6 O

You can also access other actions by selecting a mention and viewing the actions bar at the bottom of
the screen. For example, with your Twitter results you'll be able to:

Reply to a tweet, retweet or send a direct message

Send this mention as a text or send this mention as an email
Assign a ticket to someone regarding this mention

Save this mention to your Saved Mentions folder

Hwn =
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Snapshot
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Overview

Verizon % 3:09 PM

= Overview

000

TripAdvisor
55%

New Reviews

20 =

80%

Average Rating

o——o

/
HH Quarter to Date

This snapshot provides an overview of your reviews data. The default date range will be Quarter to
Date, but you can use the Date selector in the bottom left corner of the screen to adjust. The report will
display:

e The distribution of your reviews across the different review sites

e The number of new reviews, percentage of goal and a trend line

e The average rating of your reviews, percentage of goal and a trend line
e The percentage of positive reviews, percentage of goal and a trend line
e The current TripAdvisor rank, percentage of goal and a trend line
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w...Verizon &

3112 PM

— Engagement

cOeo0O0

¥ Twitter

©

106 34

E3 Facebook

©

ew Far

10 25

il Review Responses
P ()

Total Review Responses

4

- 5%

/)
¥ Foursquare 9

1 0

HH Quarter to Date

This report will provide a snapshot of your response and social media engagement, including:

1.  Twitter - number of updates and new followers

N

Facebook - number of updates and new fans

3. Review Responses - total number of reviews with responses and percentage increase/decrease as
compared to the previous time period
4. Foursquare - number of checkins and tips
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Verizon % 3:14 PM

— Reviews

OO0OeO

B Trump International... 9/ 4.7

stars

Positive
90%
Neutral

@ 10%

Negative
0%
Competitors o
N
Embassy Suites Waikiki, HI 4.3 stars
Positive 81% Neutral 16% Negative 3
Hilton Waikiki Beach, HI 4.4 stars
Positive 88% Neutral 4% Negative 8
The Royal Hawaiian Honolulu, HI 4.5 stars
Positive 83% Neutral 17% Negative 0

Hyatt Regency Waikiki Beach Resor... 4.0 stars

Positive 82% Neutral 14% Negative 4

M Quarter to Date

This report shows a snapshot view of your reviews stats as compared to your comp set. It includes:

Your average star rating

1.
2. A pie chart showing the percentage of positive, neutral and negative reviews
3. The same stats for each one of your competitors in your comp set
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Verizon 7

— Sentiment

OO0O0e

Trending Positive

surrounding area
general staff quality
general staff attitude
room cleanliness
room location

front desk attitude
cost & value

Trending Negative

internet access

liability

restaurant convenience
temperature

Ml Quarter to Date

general staff communication skills

WA OONN®

(&)

mentions

- o e A

The sentiment snapshot shows the number of positive and negative mentions, allowing you the
opportunity to identify your top trending sentiment topics.
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Settings
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Help and App Info

Settings

Help

Give Feedback

Terms of Service

Privacy Policy

O,
O,
©

In th settings area of the tool, you will find:

Help - FAQ's

Give Feedback - submit questions/comments to Revinate
Terms of Service - a detailed look at the terms of service
Privacy Policy - a detailed look at the privacy policy
About - display the version details

Log Out

S o
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FAQ's

Verizon %

3:33 PM

FAQ

How do | refresh the Review List to see
the latest reviews?

How do | know when a new Review
arrives?

How can | access other properties on
my account?

Can | search for a review?

How can | see more details for a
review?

How do | assign a ticket to a review?
How can | respond to a review?

How can | use the Response
Assistant?

How do | save a review for follow up
later?

How can | access my saved reviews?

How do | post a review to Facebook or

The Help section will display a list of Frequently Asked Questions and answers. Feel free to explore this
area should you have any questions regarding the mobile app. You can also reach out to

support@revinate.com at any time.
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Give Feedback

w...Verizon 7 3:33 PM

-— Feedback

Revinate loves reviews! Send feedback and
tell us what you love about our mobile app or
would like to see improved. We look forward to
receiving your input.

* Feedback:

~

* Email Address:

( J

We always welcome any comments, suggestons, queries you may have about the mobile app. Feel free
to use the Give Feedback form to provide us with your valuable input.
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